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MpepnocTaBneHne NNaTHbIX MEOULIMHCKUX YCIyr ocbopMnsieTcsa 4OroBOpPOM, KOTOPbIM
pernameHTupyoTCcs:

* YCNOBUSA U CPOKM MNOSNTYYEHUA MNATHbIX MEANLMHCKUX YCIYT;

* NOPSA0K PpacyeToB;

* NpaBa 1 0653aHHOCTY;

* OTBETCTBEHHOCTb CTOPOH.

OnnaTta 3a mMeguunHCKne ycnyrn npon3BognTcAa B KITMHUKE HallMYHbIM WUIU Oe3Hann4yHbIM
cnocobom. A,D,MVIHI/ICTpaTOp KNUHUKKU 0043aH BblaaTb nauneHTy (KaCCOBbII7I) 4yeK UJIn Konuto
6naHka, noarsepXxaawLline ripem HalimyHbIX AeHer.

* yBaxutelJibHoe N rymaHHoe OTHOWweHne CO CTOPOHbl MeOAUUUNHCKOro un O6CJ’Iy)Kl/IBaI'OIJJ,eI'O

nepcoHana KIMUHUKW;
« obcnepgoBaHWe M neyeHMe B YCIOBUSIX, COOTBETCTBYIOLLUNX CaAHUTAPHO-TUIMEHUYECKUM
TpeboBaHusAM;

* npoBedeHMe noero npocbbe KOHCUAMyMa W KOHCYNbTauum Apyrux CrneunanncTos;
» obneryeHue 6onu, cBsA3aHHOM Cc 3aboneBaHnem n (MNN) MEAULMHCKUM BMELLATENbCTBOM,
OOCTYMHbIMN cnocobamu N cpeacTeamy;
* COXpaHeHMe B TamHe uHdopmaumnm o dakTe obpalweHus 3a MeaULMHCKON MOMOLLbIO,
O COCTOSIHUM 3[40POBbS, AMArHO3€ U UHbIX CBEAEHUW, MOSyYEHHbIX NMpu ero obcnenoBaHum
N NeYeHnu;

* uHdopmMmMpoBaHHOoe [O0OpPOBOMbHOE COrfacMe Ha MeguuuHCKOe  BMeLLaTenbCTBO;
* nonyyeHne nHgopmaumm o cBoMx npaBax U 0693aHHOCTSX U COCTOSSHUN CBOEro 3[40POBbS;
* BO3MelleHne yuwepba B crnyyae nNpuUYMHEHMss Bpefa ero 340POBbH MpU  OKalaHuu
MEANLMHCKON NOMOLLU;

Mpn oTKasze OT MeOUUMHCKOro BMellaTenbCTBa MNaUMEHTYy UMM  €ero  3aKOHHOMY
npeacTaBuTenNo B IOCTYNHOM Ansa Hero doopme 6yayT pa3bAcHEHbl BO3MOXHbIe NocneacTeus.
OTKas oOT MEeAULMHCKOro BMeLWaTeNnbCTBa C YKa3aHMEM BO3MOXHbIX MOCNeacTBuUi
odopmMnsAeTcs 3anucbio B MEAULIMHCKON AOKYMEHTauMM 1 noanucbiBaeTca naumMeHToM nmobo
€ro 3aKOHHbIM NpeACcTaBuUTENEM, a TakXe MeOULNHCKUM paboTHUKOM.
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. onnatuTb CTOMMOCTb npenocTaBnsieMomn MeaAULIMHCKOWN YCRNyru;
* BbINOMHATL TpeboBaHusA, obecrneuymBalolne KauyeCTBEHHOE MNpeaocTaBrneHne MnaTHOM
MeOULIMHCKOWM YCNyru, BKItoYasi CooOLLeHNne HeobXxoaMMbIX Afst 3TOro CBeAeHUN.

B cooTtBeTcTBMU C 3aKOHOAaTENLCTBOM PD Halla KIMHNMKa HeceT OTBETCTBEHHOCTbL Nepes,
naunMeHTOM 3a HEUCMNOSTHEHME UMK HeHaanexallee UcrosiHeHne ycnosum Aorosopa,
HecobnoaeHne TpeboBaHUn, NpeabABNAEeMbIX K METOAAM ANArHOCTUKN, NPOUIaKTUKK
N nievyeHunss, paspeLleHHbiM Ha Tepputopun Poccuninckon degepauumn, a Takxe B criyyae
NPUYNHEHNA Bpefa 300POBLI0 M XU3HWU NaumeHTa.

* NpefoCcTaBeHns yCNyr Hagnexallero kayecTsa;
* CBEOEHMIN O HaNMM4YUn NINLEH3NN U CePTUCUKATOB;
* CBEEHMIN O pacyeTe CTOMMOCTU OKa3aHHOW YCNyru.

MauuneHTbl, Nnonb3ywmeca MegULMHCKUMU YCIlyraMmu KNMHUKK, Brpase NpeabasfiaTh
TpeboBaHUs 0 BO3MELLEHNN YObITKOB, MPUYMHEHHbLIX HENCTONTHEHMEM NN HeHagexawm
MCNOJSTHEHMEM YCITOBUIM A0OroBopa, BO3MeLLeHUn yuiepba B cny4vyae npuinHeHus Bpena
340POBbI0 N XU3HWU, @ TaKXe O KOMMEHcauum 3a NpUYMHEHNE MOopanbLHOro Bpeaa

B COOTBETCTBUUN C 3aKoHoAaTenbcTBOM PO.

* HA3HAUYNTb HOBbI CPOK OKa3aHUs YCNyru;

* noTpeboBaTb YMEHbLUEHUS CTOMMOCTU NPEeAOCTaBEHHON YCNYru;
* noTpeboBaTb UCMOSIHEHUN YCIYT APYTMM CMeLmanmcTomMm;

* PacToprHyTb A0OroBop 1 NoTpeboBaTh BO3MELLEHUS YObITKOB.

HapylueHne yCTaHOBMEHHbIX [OroBOPOM CPOKOB WCMOMHEHUS YCNYyr COMpPOBOXAaeTcsH
BbINSaTOM MNauUMEHTY HEYCTOMKU B Mopsiike W pa3mepe, onpenensieMblX [LOroBOPOM.
Mo cornalueHnto (AOroBopy) CTOPOH yKasaHHas HeycToMKa MOXET ObiTb BbinniadeHa 3a cyeT
YMEHbLUEHUS CTOMMOCTW NpeaoCTaBfeHHOW MEAMLMHCKON YCnyrn, npeaocTaBneHus
nauneHTy AOMNONHUTENbHbIX YCnyr 6e3 onnaTtbl, BO3BpaTa YacTu paHee BHECEHHOro aBaHca.

» 6€3B03ME3AHOro yCTpaHeHnA HeOOCTaTKOB OKa3aHHOM ycnyru,

* COOTBETCTBYOLWEro yMmeHbleHnA LeHbl OKa3aHHOWN yCnyru;

* BO3MeLleHNA NoHeCeHHbIX UM pacxonosB Nno yCTpaHeHNio HeAOCTaTKoOB OKa3aHHOW ycnyrmn
cBOMMU CUNaMun nnn TpeTbnMun Jimuamm.



000 «Mapufen» (MHH 7743370163,
OFPH/OMPHUI 1217700557348)

cTomartTonorumsa
na DECTUBAJILHOU Ten.: +7(495)782-28-55

r. Mocksa, yn. PectmBanbHan 12

MauneHT BNpaBe oTka3aTbCAa OT UCMOIHEHNA [OroBopa 06 oka3aHuu ycnyru u notpebosaTtb
NMOJSTHOrO BO3MELLLEHUSA YObITKOB, €CNN B YCTAaHOBMEHHbIA YKa3aHHbIM AOrOBOPOM CPOK
HeAoCTaTKM OKa3aHHOW YCyrn He yCTpaHeHbl ncnonHutenem. lNauneHT Takxe BnpaBe
0OTKa3aTbCA OT UCMOJSTHEHNA JOroBopa 06 OKasaHuM ycnyru, eCnm uM obHapyXeHbl
CYLLECTBEHHbIE HEAOCTaTKN OKa3aHHOW YCAYry UN MHblE CyLLLECTBEHHbIE OTCTYMMEHUS

OT yCroBuin Jorosopa.

1. O6paTnUTbCAa K MEONLMHCKOMY ONPEKTOPY KIIMHUKN C MMCbMEHHOW NPEeTEH3MnEN,
COCTaBJIEHHOM B ABYX 3K3eMMnisipax, N NnpeabaBuTb 0AHO U3 TpeboBaHnin, NpenyCcMOTPEHHbIX
3akoHoM P® «O 3awute npaB notpebutenemn».

2. MonyunTb NnoaTBEPXAEHME O BPYHEHUN NPETEH3UN UCMIONHUTENIO YCnyr (Noanuch

Ha 3aaBneHun, NTb0o yBeJOMIEHNE O BPYYEHMM NMPETEH3NUN).

3. NMpeTeH3nn K Ka4ecTBy OKa3aHNA MEeANLMHCKNX YCAYT, @ TaKXe HapyLLUEHNA CPOKOB

NX OKasaHu4, noanexart pacCMoTpeHuto B TeveHune 10 gHen ¢ aaTtbl NoNyvYeHus NpeTeH3nu.

4. B cny4ae HeynoBneTBOpeHus TpeboBaHMs NaumMeHT MOXeT 06paTUTbCA B CyA.



